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IIpaBuia 3THKeTa IPHU O0IIEHUU C UHBAJIUIAMU PA0OOTHUKOB
MyHUIUIIAJIBHOT0 OIIKETHOI0 JOIKOJIbHOI0 00pa30BaTeJIbHOT0
yupexaenus «Jlerckoro caga Ne2 «Maabiun ¢.AJIXxa3zypoBo»

1. O61mure noaoxKeHus

1.1. TlpaBuma »sTukera 1mpu OOLWIEHUUM C HUHBAIMAAMH  PAOOTHHKOB
MyHUIIMNANBHOTO OFOJIKETHOTO JIOUIKOJIBHOTO 00pa30BaTENbHOIO YUPEKIACHUS
«Manbim» c.Anxa3zypoBo» (nanee - [IpaBuna) npeactaBisitoT co00il cBOJ 00X
MPUHITMIIOB U TPaBWJI, HANpPaBICHHBIX HA COOJIIOJICHHE MOPAIBHO-ITUUYECKUX U
HPABCTBEHHBIX HOPM, Mojiesid noBeAeHus padbotHukamu MBJIOY (nanee - JIOVY)
pu OOIIEHUU ¢ MHBAIMJIAMU U APYTUMH MaJIOMOOWIBHBIMU TpaXkJIaHaMHu (J1ajnee -
MI'H).

1.2. llenpt0 HACTOSIIMX TMpPaBUJ SBIAETCS - YCTaHOBJIEHUE 3(P(HEKTUBHOTO
oOmeHusi ¢ uHBaMIaMu u japyrumu MI'H, a Taxke okazaHusi UM TIPU ITOM
HEOOXOJMMOW TOMOIIM B MPEOJOJCHUU OapbepoB, MEIIAOIIUX IMOJTYUYCHUIO
MOJIYYSHHUIO UMU YCIIyT HapaBHE C JPYTUMHU JIUIIAMH.

1.3. Kaxnapiii pabotauk JIOY nomkeH mpuHUMATh BCE HEOOXOAUMBIE MEPHI IS
pPa3BUTHS KOMMYHHKATHBHBIX KOMIICTCHIIMH, YMEHUH M HABBIKOB, HEOOXOIUMBIX
111 5¢(HEKTUBHOTO OOIIEHMS TTPU OKa3aHUM TIOMOIITY MHBaMAaM U npyrum MI'H,
1.4. 3nanue u coOmroieHre pabOTHUKAMU MoJI0KeHuM [IpaBui sSBIsE€TCS OTHUM U3
KPUTEPUEB OIIEHKU KadyecTBa MX MNPO(EeCCHOHATBHON AEATETbHOCTH, a TaKkKe
HEOOXOJMMBIM YCIIOBUEM JIJISl CO3/IaHUSI U TOJICPKAHUS PEITyTaIlluu YUPEKICHUS,
dbopMUpOBaHUS TIOJIOKUTEIBHOU KYJbTYpPhl OOIICHUS TMPU OKA3aHUM TTOMOIIU
nHBanuaam H apyrum MI'H B JIOY.

1.5. Heorpemnemoii wacteto IlpaBun sBisercs «/lexkiapannss HE3aBUCUMOCTH
WHBAITIA

1.6. IlpaBuna noBomsTcs 10 Bcex paboTHukoB JIOY moj JMYHYIO TMOAMKCH.
2.0CHOBHbIe KOMMYHHMKATHBHbIE HABBIKM TPH OOIIEHUH C WHBAJIUIAMH -
n30eraTh KOHMOIUKTHBIX CUTYAIINIA; - BHUMATEIBHO CIYIIAaTh WHBAIN/IA U CIBIIIATH

€ro; - PpEeryJupoBaTh COOCTBEHHBIE HMOLIMH, BO3HHUKAIOIIUME B IpolEcce
B3aUMOJICUCTBUS; -  oOecrneuyuBaTh  BBICOKYKO  KYJIBTYpY W 3THKY
B3aMMOOTHOLIEHUM; - LMBWIM30BAHO IIPOTUBOCTOSATH MAHUIYJIMPOBAHUIO; -

COMHEBAsICb, PACCUUTHIBATH HAa CBOW 3/ApPaBbIi CMBICI M CIOCOOHOCTH K
COUYYBCTBHIO; - OTHOCUTBCA K JIpYTOMY YEJIOBEKY, Kak K ce0e caMoMy, TOYHO Tak
K€ €ro yBaXarh.



3. O0mme npaBmwia 3TUKETA NMPHU O0LIIEHUs € UHBAJIUIAMU

3.1. OOpaimeHue K 4YETOBEKY: KOTJa BBl pPa3roBapUBacTe C WHBAIUAOM,
oOpaimiaifTecb HENOCPEACTBEHHO K HEMYy, a HE K COMNPOBOXKIAIOIIEMY WIH
CYpAONEPEBOUHKY, KOTOPBIE IPUCYTCTBYIOT MPH PA3roBOPE.

3.2. Tloxatue pykH: KOrja Bac 3HAKOMST C HMHBAJIUAOM, BIIOJIHE E€CTECTBEHHO
MOXaTh €My PYKy: JaXe T€, KOMYy TPYAHO JIBUTaThb PYKOW WJIM KTO IOJIb3YETCS
POTE30M, BIIOJIHE MOTYT MOKaThb PYKy — IMpPaByI0 WIH JIEBYIO, YTO BIIOJIHE
JOITy CTUMO.

3.3.Ha3zbiBaiiTe ce0s W Apyrux: KOrjJa Bbl BCTPEYAETECH C YEIOBEKOM, KOTOPBIMA
IUIOXO WJIM COBCEM HE BHJIUT, 0053aTEIbHO Ha3bIBalTE ce0s U TeX JIOACH, KOTOpBIC
npunuiy ¢ Bamu. Ecnu y Bac oOmas 6ecena B rpyiie, He 3a0bIBaTE MOSICHUTD, K
KOMY B JJaHHBIA MOMEHT BbI OOpallaeTech, 1 Ha3BaTh CeOsl.

3.4 IlpennoxkeHue MOMONIM: €CIW Bbl MPENJAracTe MOMOUIb, XIUTE, MOKA €€
IPUMYT, a 3aT€M CIIPAIIMBANTE, YTO U KaK JI€TaTh.

3.5. AnexkBaTHOCTh U BEKJIMBOCTh: 00paIIaliTeCh C B3POCIbIMU-UHBAINIAMH KaK C
B3pociibiMU. OOpariaiitech K HUM 1O UMEHM U Ha Tbl, TOJIBKO €CIU Bbl XOPOILO
3HAKOMBI.

3.6. He omumpaiitecb Ha KpeECJO-KOJACKY: ONMPATHCS WM BHCHYTh Ha YbEU-TO
WHBAJIMIHOM KOJSICKE - TO JK€ CamMoe€, 4YTO OINWpaTbCi WJIA BHUCHYTH Ha €€
oOnazaaresne, ¥ 3TO TOXKE pa3apakaer.

3.7. uBanuaHas KOJIACKA - 3TO 4acTh HEMPHUKACAEMOTO IIPOCTPAHCTBA YEJIOBEKA,
KOTOPBIN €€ UCIOJIb3YET.

3.8. BHUMAaTEIbHOCTh U TEPIIEIMBOCT: KOI'/Ia BBl Pa3rOBAPUBACTE C YEIOBEKOM,
UCHBITHIBAIOIINM TPYAHOCTH B OOIIEHUM, CIyLIaiiTeé ero BHUMAaTeiabHO. BynbTe
TEPHENMBBI, KIUTE, KOTJIa YEJIOBEK caM 3aKkOHUMUT (Ppa3y. He mompasmisiite ero u
HE J0roBapuBaunTe 3a Hero. Hukoraa He MpUTBOPSIMTECH, YTO BBl IOHUMAETE, €CIIU
Ha caMoM jeine 3T0 He Tak. [loBropuTe, 4TO BbI MOHSIIM, 3TO MOMOXKET YEIOBEKY
OTBETUTh BaM, @ BaM — IOHSATbH €TO.

3.9. Pacnonoxenue st Oecempl: KOTrjJa BbI TOBOPUTE C  YEJIOBEKOM,
MOJIB3YIOUIUMCSl MHBAJIMIHOM KOJIICKOM WJIM KOCTBUISIMH, PACIOJIOXKUTECh Tak,
4yTOOBI Ballld M €ro TIJjiaza ObUTM HA OJHOM YPOBHE, TOT/a BaM OyJeT Jierde
paszroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXET, YHMTaThb MO ry0am,
pacrojoKuUTeCh Tak, 4ToObl Ha Bac magan cet, u Bac ObL1o XOpolIo BUAHO,
nocTapairtech, 4To0bl Bam Huvero (ena, pyku), He MeIao.

3.10. IIpuBnedyeHre BHUMaHMs Ye€JIOBEKa: YTOOBI MPHUBJIEYb BHUMAaHHUE YEIOBEKa,
KOTOPBIA IJIOXO CJBIIINUT, MOMAlIMTEe €My PYKOM WM MOXJIONAWTE IO IUIEYY.
CMoTpuTe emy MpsIMO B TJla3a U TOBOPUTE YETKO, HO UMENTE B BUIY, YTO HE BCE
JIH0JIU, KOTOPBIE IUIOXO CIBIIIAT, MOTYT YUTaTh MO y0aM.

3.11. He cMmymaiitech, €ciau CilIy4adlHO JOMYCTWJIM OIUIOLIIHOCTb, CKa3aB
«YBuguMmcs» unu «Bel cabimani 06 3ToM...?» TOMy, KTO HE MOXET BUJIETh WJIU
CJIBIILIAT.



4.1lpaBuiia 3THKeTa MPU OOLIEHWH € JHIAMHU € Pa3sHLIMH paccTpoiicTBaMu
(pyHKuMii opranusma

4.1. IIpaBuna sTUKETa P OOLICHUN C MHBAJIMIaMH, UCIIBITBIBAIOIIUMHE TPYAHOCTH
npu niepenBkeHun [loMHUTE, YTO MHBAIMIHAS KOJISCKA — HEMPUKOCHOBEHHOE
IPOCTPaHCTBO YesioBeka. He oOiokaunBaiiTech Ha Hee, HE TOJKAiTe, HE KIIaauTe
Ha Hee HOTU 0e3 pasperieHus. HauaTe KaTuTh KOJSCKY 0€3 coryiacusi HHBaJUAa —
TO K€ camoe, YTO CXBAaTUTh M TOHECTH ueioBeka Oe3 ero paspemeHusi. Beerna
CrpalliMBaiTe, HYyXHa JIM TIOMOINb, Npexae 4eM oka3aTh ee. [Ipemmaraiite
MIOMOIIIb, €CTTU HY>KHO OTKPBITH TSKEIYIO IBEPh WM MIPOUTH MO KOBPY C JTTMHHBIM
BopcoM. Ecnu Baie mpenyiokeHHe O MOMOINM MPHUHSTO, CIPOCUTE, YTO HYKHO
nenaTh, U 4YEeTKO CleAyidTe HHCTpyKuusM. Ecim BaM paspemmiu mnepenBuUratb
KOJISICKY, CHauana KaTute ee MeayieHHo. Komscka ObICTpo HaOupaeT CKOpocTh, U
HEOXXHJIAaHHBI TONYOK MOXKET NPUBECTH K INOTepe paBHOBecus. Bcerma mmyHO
yOexaaiTtech B JOCTYITHOCTH MECT, TJ€ 3aIlUIaHMPOBAHBI MEPONPHUATHUS. 3apaHee
MOMHTEPECYHUTECh, KAaKU€ MOTYT BO3HHUKHYTh MPOOJIEMBbI WM Oapbephl W KaK HUX
MOKHO ycTpaHuTh. He Hajmo xjomarh 4enoBeKa, HAaXOJSIIETOCs B MHBAJIWIHOU
KOJISICKE, TIO CTIMHE WJIM MO miedy. Eciii BO3MOXHO, pacmojoXUTECh TaK, YTOOBI
BallM JiMLa ObUIM Ha OJHOM ypoBHE. l30eraiite mnosokeHus, mpu KOTOPOM
BalleMy CcoOeceHMKY HYKHO 3alpOKuIbIBaTh TrojoBy. Eciaum cymiecTByror
apXUTEKTYpHBbIE Oapbephl, MpeaynpeauTe O HUX, YTOOBI YEJIOBEK HMeEN
BO3MOXKHOCTh INPUHUMATh pelleHus 3apaHee. [loMHuTE, 4TO, Kak MpaBUio, y
JTIOACH, MMEIONMX TPYAHOCTH TPHU TEPEABUKCHHH, HET MPOOJIEM CO 3pPECHHEM,
cllyxoM U TmoHuMaHueM. He nymaiite, 4TO0 HEOOXOJUMOCTH I0JbH30BATHCS
WHBAJIMHOM KOJSICKOM — 3TO Tpareaus. ITO crnoco0 CBOOOMHOTO (eciu HeT
apXUTEKTYpHBIX OapbepoB) mepeABMkKEeHUs. EcTb JI0IM, MOJIb3YIOIIHECS
WHBAJIMJIHOM KOJIAICKOM, KOTOpBIE HE YTPAaTWIM CIOCOOHOCTH XOJIWUTh U MOTYT
NEePEIBUTATHCS C TTIOMOMIBIO KOCTBUIEH, TpocTH | T.1M. KOJSCKM OHM MCHOIB3YIOT
JUTSL TOTO, YTOOBI SKOHOMHTD CHJIBI M ObICTpEE TIepeBUTATHCA.

4.2. IlpaBuna 3THKeTa NpU OOLIEHUH C HMHBAJIMIAMH, WMEIOIIMMHU HapylIeHHE
3peHue Wi He3psuuMu - llpemmaras cBOIO MOMOIIb, HAMpaBISHTE YeIOBEKa, HE
CTHUCKUBANTE €ro pyKy, UAUTE TakK, Kak Bbl OObIYHO XoauTe. He HyXHO XBarath

CJIENOTO 4YeJoBeKa W TallluTh €ro 3a coOoi. - Onuiuure KpaTko, TA€ BbI
HaxoauTech. [IpemynpexmanTe 0 MPEMATCTBHUIX: CTYNEHSX, JTy)Kax, MaxX, HU3KUX
NPUTOJIOKaX, Tpybax u T.m. - Mcnome3yiite, eciu 5TO yMeECTHO, (pasbl,

XapakTepu3ylollue 3BYK, 3amax, pacctosiHue. Jleaurech yYBUIICHHBIM. -
OO6parmaiitech ¢ co0akaMHU-TIOBOJBIPSIMUA HE TaK, KaK ¢ OOBIYHBIMH JIOMAITHHUMU
KUBOTHBIMH. He komaHaylTe, HE TporaiTe U He UrpainTe ¢ COOAKOUITOBOIBIPEM. -
Ecnau BBl coOupaeTech yuTaTh HE3pSUYEMYy YEJIOBEKY, CHauaja MpeaynpeauTe oo
sToM. ['oBOpHTE HOpMaNbHBIM rosiocoM. He mpomyckaiite nadopmaruio, ecim Bac
00 3TOM He mompocAr. - Eciu 3To BaKHOE MUChMO WM JOKYMEHT, HE HYKHO ISt
yOemUTEeNT,HOCTH J1aBaTh €ro moTporatb. [lpm 3TOM He 3ameHsHTE YTEeHUE
nepecka3zoM. Korpa He3psiunii 4emoBeK TOJHKEH MOANMUCATh JOKYMEHT, TPOYUTAUTE



ero oOs3artenbHO. HMHBaMUMIHOCT HE OCBOOOXKAAET CIENOro YeJoBeKa OT
OTBETCTBEHHOCTH, OOYCJIOBJIEHHON JOKyMeHTOM. - Bcerma oOparaiitech
HEIMOCPEACTBEHHO K YEJIOBEKY, NAKE€ €CIM OH BAC HE BUJHT, @ HE K €ro 3psa4eMy
KOMIIaHbOHY. - Bcerja Ha3biBaiiTe ceOs ¥ MpeACTaBIANTE APYTUX COOCCETHUKOB, a
TaK)K€ OCTAJIbHBIX MPUCYTCTBYIOUMX. ECM BBl XOTUTE MOXKATh PYKY, CKaKUTe 00
stoMm. Korga Bel mpensiaraere He3psYEMy YEJIOBEKY CECTh, HE YCAKMBAWTE €T0, a
HaNnpaBbTE PYKYy Ha CIUHKY CTYJa WX MOAJIOKOTHHUK. He BoauTe 1o moBEepXHOCTH
€ro pyky, a JaiiTe eMy BO3MO>KHOCTh CBOOOJHO TOTporath npeamer. Eciu Bac
MIOMPOCHJIA TIOMOYb B3SITh KAKON-TO MPEJIMET, HE CIEAYET TAHYTh KUCTh CJIEIOro K
npeaMeTy U OpaTh ero pykoi »toT mpeameT. Korma Bel o0maeTech ¢ Tpymimmoi
HEe3pAYUX JIIoJIel, He 3a0bIBaiiTe KaXAbld pa3 Ha3blBaTh TOTO, K KOMY BBI
oOpamaetech. He 3actaBisiiTe Baimero cobeceiHUKa BelIaTh B MYCTOTY: €CJIM BbI
nepeMeniaeTech, Mnpeaynpeaure ero. BrojHe HOpMallbHO yHOTPEOJATH CIIOBO
«CMOTpeEThY. JlIA HE3pAYEro 4eaoBeKa 3TO O3HAYAET «BUICTHh pyKaMm», OCSA3aThb.
N30eraiiTe pacruiblBYaTBIX OMNpPEACTICHUA M HWHCTPYKLHMA, KOTOPbIE OOBIYHO
COIIPOBOK/IAFOTCS JKECTAMU, BbIpakeHUM Bpoje «CTakaH HaXOAUTCA TIe-TO TaM Ha
croney». Crapaiitech ObIThb TOYHBIMH: «(CTakaH mocepeAauHe crona». Ecmu BeI
3aMETHJIM, YTO HE3PSUMil YeJOBEK COWJICS C MaplipyTa, HE YIPaBISHTE €ro
JIBIKEHUEM Ha PAacCTOSHUU, MTOJOUIUTE U IOMOTUTE BBIOPATHCS HA HYKHBIH Iy Th.
[Ipu criycke wim noabeme no CTyNeHbKaM BEIUTE HE3PAUETO NEPIECHANKYIAPHO K
HuMm. llepensurasce, He JemalTe pPBIBKOB, pe3Kux JBWxkeHuil. Ilpu
CONPOBOXKJICHUM HE3PSYErO YEIOBEKA HE 3aKIaAblBalTe pPyKH HA3al — 3TO
HEYI00HO.

4.3. IlpaBuna sTUKeTa NMpU OOIICHUH C WHBAJIMIAAMH, UMEIONIUMHU HapyIICHUE
cinyxa Pa3roBapuBas ¢ 4e€JIOBEKOM, Y KOTOPOTO IJIOXOW CIyX, CMOTPUTE MPSMO Ha
Hero. He 3areMHsiiTe CBOE MO M HE 3aropa)kMBanTe €ro pykamu, BOJIOCAMH WIIA
KaKUMU-TO MpeameTamu. Bain coOeceTHUK TOMKEH UMETh BO3MOYKHOCTh CIIEIUTh
3a BblpaxkeHueM Bamiero Jmna. CylecTBYeT HECKOJIbKO THUIIOB M CTENEHEU
riyXoTbl. COOTBETCTBEHHO, CYILECTBYET MHOIO CIIOCOOOB OOILIEHUS C JIOJbMHU,
KOTOpPBIE IUIOXO CJbIIAT. ECIM BBl HE 3HAETE, KAKOM NPEANOYECTb, CIIPOCUTE Y
HUX. Hekoropele JIF0aM MOTYT CHBIIIATh, HO BOCIPUHHUMAKOT OTACJIBHBIC 3BYKU
HempaBuwiIbHO. B 3TOM ciydae roBoputre Oo0jee TpOMKO M 4YETKO, Noadupas
NOAXOJAIIMNA ypoBeHb. B npyroMm ciydae moHagoOMUTCS JIMIb CHU3UTH BBICOTY
rojioca, Tak Kak 4eJOBEK YTpaTHJI ClIOCOOHOCTh BOCIPUHUMATH BHICOKHE YaCTOTHI.
YToObI NpHBJICYh BHUMAHUE YEJIOBEKA, KOTOPBIH IJIOXO CJIBIIIUT, HA30BUTE €TI0 10
MMeHU. Eciu oTBeTa HET, MOYKHO CJI€rKa TPOHYTh YEJIOBEKA WIIM K€ MOMaxaTb
pykoi. ['oBopute sicHO M poBHO. He HyXHO H3IMIIHE NMOAYEPKUBATH YTO-TO.
Kpuuath, 0cOOEHHO B yx0, TOXK€ HE Haj0. Eciu Bac mpocsT MOBTOPUTH YTO-TO,
nonpoOyiite mnepedpasupoBarh CBOE TMpemiokeHue. cmonb3yTe KeCThl.
YOenurech, 4To Bac MOHsUIM. He cTecHsAWTECh CHPOCUTH, MOHSUI JIM Bac
cobecennuk. Ecnmu Bbl cooOmiaete wHMOpMaIMio, KOTOpas BKIOYAaeT B ceOs
HOMEpP, TEXHUYECKUU WA JPYroul CJIO0XKHBIA TEPMHUH, aapeC, HANUIIUTE €€,



coo0mMTe 1Mo (akcy WM ANEKTPOHHON MOYTE WU JHOOBIM JPYTUM CHOCOOOM, HO
TakK, 4TOObl OHA ObLJIa TOYHO TMOHATA. ECIM CyIIEeCTBYIOT TPYIHOCTH TIPH YCTHOM
oOlIeHuy, Crpocute, He OyJeT Ju mpolle nepenuchiBathesa. He 3a0biBaiiTe 0
cpeme, KoTopas Bac OKpykaeT. B OONbIIMX WM MHOTONIOAHBIX ITOMEIIEHUSIX
TPYJIHO OOIIATHCS C JIOABMHU, KOTOPBIE IJIOXO CIBIMAT. SIpKO€ COJHIE WU TEHb
TOXXKe MOTyT ObITh Oapbepamu. OuUeHb YACTO TIYXHUE IO HCIOIB3YIOT S3BIK
)ecToB. Eciim BB 00mIaeTech yepes mepeBoIInKa, He 3a0yapTe, YTO 00pamaThes
HAJI0 HEMOCPEACTBEHHO K COOEcCeHHMKY, a He K mnepeBoguuky. He Bce mroawm,
KOTOpBIE TIJIOXO CIBINIAT, MOTYT YATATh 110 ry0oam. Bam myuiiie Bcero cripocutsh 00
ATOM MpU mepBoil BcTpeue. Eciu Baimn cobeceqHUK 00amaeT 3TUM HaBBIKOM,
HY>KHO COOJIIOJJaTh HECKOJIbKO BaXKHBIX MpaBui. [loMHHTE, YTO TONBKO TPU W3
JIECATH CJIOB XOPOIIO MPOYUTHIBAIOTCS. - Hy’KHO CMOTpETh B JIMIIO COOECETHUKY U
TOBOPUTh SICHO W MEHIJIEHHO, HCIIOJIb30BaTh MPOCThie (pa3bl U u30eraTh
HECYIIECTBEHHBIX CJIOB. - HyXHO UCHONB30BaTh BBIPAKEHUE JIUIA, >KECTHI,
TEJOJABUKEHUSI, €CIIM XOTUTE MOMUYEPKHYTh WJIU MPOSCHUTH CMBICI CKa3aHHOTO.
4.4. TlpaBuna STUKETa NMpU OOLIEHUWU C WHBAIMIAMH, WMCIOIIMMH 33JCPKKY B
Pa3BUTHU U MPOOJIEMBI OOIIEHUS, YMCTBEHHBIC HAPYIIICHUS

- Mcnonp3yiTe TOCTYIHBIN SA3bIK, BBIPAXKAUTECHh TOYHO U I10 JIEITY.

-M306eraiite CIoOBECHBIX MITAMIIOB M OOpa3HbIX BBIPAXKEHHM, €CIU TOJBKO BbI HE
YBEpPEHBI B TOM, YTO BaIll COOECETHUK C HUMH 3HAKOM.

-He rosopure cBbicoka. He nymaiite, 4T0o Bac HE IOUMYT.

-["'oBOps 0 337a4ax WIKM MPOEKTE, PACCKA3BIBANTE BCE «IO maram». Jlaite Bamemy
cOoOECEeTHUKY BO3MOXKHOCTh OOBITPaTh KaXKIbIM IIar TMocje TOro, KakK BbI
OOBSCHUIIU EMY.

-Mcxonure u3 TOro, 4To B3pOCIHBIN YETOBEK C 3aI€PKKOUN B PA3BUTHHA UMEET TAKON
K€ OMbBIT, KaKk H J000N Apyrod B3poCibId dYenoBeK. Ecmu HeoObxoaumo,
UCIIONIb3YyWTe WJUTIOCTpauuu uiu  ¢otorpaguu. bynbre TOTOBBI MOBTOPHUTH
HECKOJIBKO pa3. He cnaBaiiTech, eciaum Bac ¢ MepBOro pasa He MOHSUIIN.
-O0parniaiiTech ¢ 4EJIOBEKOM C MPOOJIeMaMu Pa3BUTH TOYHO TaK K€, KaK BbI ObI
oOpamanuck ¢ Jr00bIM apyruM. B Oecene oOcyxaaliTe Te€ K€ TEMbl, KaKU€ BbI
oOcyxmaere ¢ ApyrumMu JroAbMu. Hampumep, maHbl Ha BBIXOJHBIC, OTIYCK,
II0T0/1a, IMOCIETHIE COOBITH.

-O0paiaiiTech HEMOCPEACTBEHHO K YEJIOBEKY.

-IlomauTe, 4YTO MIOAW C 3aJEPKKOM B Pa3BUTUU JIEECIIOCOOHBI U MOTYT
MOANMUCHIBATh JIOKYMEHTBI, KOHTPaKThl, TOJIOCOBaTh, JlaBaTh COIJIACHME Ha
MEJIUIIMHCKYIO MIOMOIb U T.1.

4.5. TlpaBuna sTUKeTa MU OOIMICHUH C WHBAIMJIAMH, WUMCIOIIUMH TICUXUYECKUE
HapymieHus: - Ilcuxudeckue HapylmieHUss — HE TO e caMoe, UYTO MPOOJIEMbI B
pazBuTHH. JfomM ¢ TCHXWYECKUMH TpPOOJIeMaMH MOTYT  HMCHIBITHIBATH
SMOLIMOHAJIbHBIE PACCTPOMCTBA WJIA 3aMEIIATEILCTBO, OCJIOXKHSIOIINE UX KU3Hb.
VY HHX CBOM 0COOBIN M M3MEHUYUBBIN B3I Ha MUp. - He Hamo gymarth, 4To Jt0Iu
C TMCUXWYECKUMH HapYMICHUSIMH O00s3aTeIbHO HYKIAIOTCS B JIOMOJHUTEIHLHOU



INOMOUIM U CllenuanbHOM oOpaleHuu. - O0pamanTecs ¢ JII0AbMU C ICUXUYECKUMU
HapyILIEHUSIMH KaK C JIMYHOCTSIMHU. He Hy)KHO JeaTh npexaeBpEMEHHBIX BHIBOJOB
Ha OCHOBAaHMM OIbITA OOLIEHUS C JAPYTMMHU JIIOABMH C Takod ke (opMoil
WHBAIMIHOCTH. - He cnenyer nymars, 4TO JIFOAU C ICUXUYECKMMHU HAPYLICHUSMA
OoJsee Ipyrux CKJIOHHBI K HacwiInio. 910 Mu@. Eciau Bel 1pykentoOHbl, OHU OyyT
4yBCTBOBaTh ce0s cCHOKOHHO. - HeBepHO, 4YTO MIOAM € NCUXUYECKUMHU
HapyIICHUSAMH HMEIOT TMpoOJieMbl B TIOHMMaHWU WJIA HUXKE 10 YPOBHIO
UHTEJJIEKTa, YeM OOJIBIIMHCTBO JItoJIeH. - Eciiu uenoBek, UMEIOUINi ICUXUYECKUe
HapyLIEHUs1, pACCTPOEH, CIIPOCUTE €r0 CIOKOMHO, YTO Bbl MOXKETE CAEJIAaTh, YTOObI
noMo4b eMmy. - He roBopure pe3sko C YeIOBEKOM, HUMEIIIHMM IICUXUYECKHE
HapyILIEHUs, JaXkKe €CIIU y Bac €CTh JUJIS TOIO OCHOBAHUS.

4.6. IlpaBuna 3THKETa MPU OOIICHUH C UHBAIUIOM, UCTIBITHIBAIOIINM 3aTPyIHEHUS
B peuu

- He urnopupyitre monei, KOTOpsIM TPYIHO TOBOPUTH, IIOTOMY YTO IOHATHh UX —
B BaIlIUX UHTEpPECAX.

- He nepebuBaiiTe 1 He NONpaBIsiTe YeI0BEKa, KOTOPBIN UCIBITHIBAET TPYAHOCTH
B peud. HauuHailTe TOBOpUTH TOJBKO TOrJa, Korjga yOEAMTECh, YTO OH YXKe
3aKOHYMUJI CBOIO MBICIIb.

- He mbITaiitech yCKOpUTH pa3roBop. byapre roTtoBel K TOMY, YTO Pa3roBOp C
YEJIOBEKOM C 3aTPYJHCHHOW peublo 3aliMeT y Bac OoJibllie BpeMeHU. Eciu Bbl
CHEILUTE, JTyUIlle, U3BUHUBILINCH, TOTOBOPUTHCS 00 OOLIEHUH B IPYroe BpeMmsl.

- CMOTpHUTE B JIMLIO COOECETHUKY, TOAIEP)KUBANTE BU3yaJIbHBINA KOHTAKT. OTaanTe
3TOM Oece/ie Bce Ballle BHUMaHUE.

- He nymaiite, 4ro 3aTpylHEHHs B pe€Yd — II0KA3aTelb HU3KOIO YPOBHS
WHTEJJIEKTA YEJIOBEKA.

- CrapailiTech 3aJaBaTb BONPOCHI, KOTOpbIE TPEOYIOT KOPOTKHUX OTBETOB WJIH
KHUBKA.

- He mputBOpsiiTech, eciv BBl HE TMOHSUIM, YTO BaMm cKas3anu. He crecHsuTech
nepecnpocuTs. Eci BaM CHOBa HE yAAlIOCh IOHATH, IOIPOCUTE IMPOU3HECTU
CJIOBO B 00Jiee MEJIEHHOM TeMIIe, BO3MOXHO, 110 OyKBaMm.

- He 3a0bIBaiiTe, 4TO YEIOBEKY C HAPYIICHHON PEUbI0 TOXKE HY>KHO BBICKA3aThCSl.
He nepebuBaliTe ero u He nojasisiite. He Toponute roBopsiero.

- Ecu y Bac BO3HUKalOT mpoOjeMbl B OOIIEHUH, CIIPOCUTE, HE XOYeT JIM Ball
coOeceTHUK HUCII0NIb30BaTh APYToi cnocod — Hamucarb, Hale4aTaTh.



