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MOJOKEHHE
0 mopsiAKe paccMOTpPEeHHsI 0DpallleHHi rpazkiaH
MYHHIHIIAJLHOrO G0/ IKETHOIO I0LIKOJBHOr0 00pa30BaTe/IbHOIO yIpeK/1eHH
«Jderckuii cag Ne2 «Majabim» ¢. AjIXa3ypoBo
Ypye-MapTanoBCKOro MyHHUHMIAILHOTO paHoHay

1.00mue nooxKeHus
1.1.Hacrosiee  TlonokeHHe O MOpsJKE pacCMOTpeHMs — OOpalleHWd — rpakiaH
MYHUIHUIATLHOTO OHOMKETHOTO JIOLIKOJILHOr0 00pa3oBaTeIbHOrO yUpeKIeHUs «JleTckuit
cam Ne2 «Mansimy ¢. AsixazypoBo Ypyc-MapTaHOBCKOTO MYHMIMIAILHOTO PaioHa»
(nanee — JIOY) paspaborano B coorerctBui ¢ MejiepanbHbiM 3akoHOM Poccuiickoi
®eneparmn ot 29.12.2012r. Ne 273-@3 «O6 obpasosanuu B Poccuiickoi Dejiepaunm;
®eepanbHBIM 3aKoHOM Poccuiickoit @epepamuu o1 02.05.2006r. Ne59-03 «O nopsuke
paccMoTpeHust oOpateHnii rpaxnan Poccuiickon ®eiepalinuy.
1.2. Opranuszauus padoTsl ¢ 0OpaleHUsIMH IPAXKAAH B aJIMUHUCTPALIHIO JOY Benercs B
cootBercTBuM ¢ Koncturyuueit PO, denepanbHbIM 32aKOHOM OT 06.10.2003 r. Ne 131-@3
«06 o6ImIX TPHHLMNAX OPraHU3allid MECTHOTO caMoynpasienus B PO, PenepaibHbM
sakoHoM Poccuiickoit @eneparu ot 02.05.2006r. Ne59-03 «O nopsiike paccMOTPEHHA
obpamenuit rpaxnan Poceuiickoit enepanuuy» v HacTosumM TlonoxenueM,
Opranuzanus paboThl ¢ MUCbMEHHBIMH M YCTHBIMM OOpalleHHsSMH TIpaxaaH [10JDKHA
oOecriedyuBaTh HEOOXOAUMBIE VCIOBUS U1 OCYIIECTBICHHS TNpPeJOCTaBICHHOTO U
rapaHTHpoBaHHoro rpaxaadaM Koneruryuueit P npasa oOpaiiarsces ¢ Npe/iiokKeHuAMH,
3asIBIeHUAMH U JKar00aMu B MUCbMEHHOM U YCTHOM (opMme.
OGpalleHns rpak/aH MOCTYAIOT B BUJE MPEITOKEHUH], 3aaBIeHuI U Kao0.
[Ipeonoscenue - obpallieHre TpakiaH, HAaTPaB/ICHHOE Ha yITy4IICHHE NCATEIBHOCTH HOY.
3asenenue - oOpallleHue B LeNIX peann3aluy IpaB v 3aKOHHBIX HHTEPECOB IpakK/iaH.
JKanoba - obpaienue ¢ TpeOOBaHHEM O BOCCTAHOBIEHHH MpPAaB U 3aKOHHLIX MHTEPECOB
rpak/aH, HapyIICHHBIX AeficTBUAMU (MM Oe3meiicTBHEM) COTPYIAHHKOB JOY, a Takxe
pemrenussMu aqMuHAcTpauu JI0Y.
IToemopHeiMu CUUTAIOTCS O0pallleHus, MOCTYIMBLIME OT OJHOrO M TOro JKe JHMla To
OIHOMY H TOMY JKE BOMpPOCY, €CIM CO BPEMEHH I0JlauM TMEpPBOTO HCTEK CpPOK
PACCMOTPEHHMS UM 3aSBUTENb HE YIOBICTBOPEH AaHHBIM eMy OoTBeToM. [Tnchma ofHoro 1
TOTO € JIMLA U [0 OJHOMY M TOMY jKe BOIPOCY, MOCTYIMBIIHE 0 MCTEUEHMS CpOKa
pPaccMOTpPEHHsl, CUUTAIOTCA IEPBUYHBIMH.



AHOHUMHBILMU CHATAIOTCS 1TMCbMA rpaxaan 0e3 ykasaHus (paMUIIHH, ajpeca, 0 KOTOPOMY
JIOJKeH ObITh HAIIPABIIEH OTBET, [10 TAKUM 00pallleHUsIM OTBET He JIaeTCs.

1.3.IIpu paccMOoTpeHMH oOOpalleHus He JOMyCKaeTca  pasrialieHue CBEJICHHH,
comep/Kamuxcs B OOpalleHHH, a TaKke CBeJICHMH, KacalOIIMXCs 4YacTHOM HKH3HH
rpakiaHuHa, 6e3 ero coriacusl.

1.4 Anvunuctpanusa JIOY  cucTeMaTudyeckd aHamusupyeT W oboOmaer oOpauleHus:
rpaxk/aan, colaep)kaliyecs B HUX KPHTHYECKHE 3aMeYaHus, ¢ LEJIbI0 CBOCBPCMCHHOIO
BBISIBJICHUS M YCTpPaHEHMs MPUUYUH, TOPOXKIAIOMMX HapyIIeHWe IMpaB H OXPaHACMBIX
3aKOHOM MHTEpecoB rpakIiaH.

1.5. TlpaBOOTHONIEHMs, CBS3aHHbIE C PAacCMOTPEHHEM  OOpalleHHH — TpakIaH,
perymupytotes Koncruryuuen Poceniickoi @enepanun, MEXKIyHapOAHLIMA JOrOBOpaMH
Poccuiickoii Degepanuu, (enepaibHbIMU KOHCTHTYIIMOHHBIMU 3aKOHaMH, HACTOSIIMM
DenepanbHBIM 3aKOHOM M MHBIMH (peiepallbHbIMH 3aKOHAMU.

1.6. 3aKOHbl U UHble HOPMAaTUBHEIE IIPABOBbIE aKThl cyObekToB Poccuiickont Peneparny
MOTYT YCTaHaBIMBATL [I0JOXKEHHUS, HAIpaBJICHHBIC Ha 3allUTy TMpaBa rpaxIaH Ha
obpalleHne, B TOM YHCIe YCTAHABIWBAThH rapaHTUM TpaBa TPaKIaH Ha oOpalleHue,
NOTIONHSIOLINE FapAaHTHH, YCTaHOBIEHHblE HacTOAMM DenepabHbIM 3aKOHOM.

2. [IpaBo rpakaan Ha oOpalieHHe
1. I'paxkaaHe KMEOT IpaBo 00pallaThCA TUYHO, @ TAK)Ke HAMPaBIATb HHAMBUAYATbHbIC U
KOJUIEKTUBHbIE OOpallleHus1, BKIovas oOpallieHus o0beqUHEHUH I'PaKAaH, B TOM YHCIE
FOPUIMIECKHX JTHL, B TOCYAapPCTBCHHBIC OPTAHbI, OPraHbl MCCTHOTO CaMOYIPABICHUS H UX
TONKHOCTHBIM JIMIAM, B TOCYJIAPCTBEHHBIE M MYHMIMIIAIbHbIC YUYPEXKICHHA W HHbBIE
OpraHU3alny, Ha KOTOPble BO3IOKEHO OCYLIECTBICHHE MyOIMYHO 3HAYMMBIX QYHKIHH, U
WX JTOJKHOCTHBIM JIMLIAM.
2.1. I'paxjaHe MMEIOT NMpaso o0pallaThCs JTUYHO, B YCTAHOBJICHHOH (opMe, a TaKke
HANPABIATh WHAMBUAYaibHblE M  KOJUIGKTHBHbIE —ITMCbMCHHbIE — OOpalleHus B
agMuaucrpauuio JJOY nudo J0IKHOCTHBIM JTHIAM.
2.2. I'pakaaHe peanu3yroT MpaBo Ha oOpalleHHe cBOOOIHO M N0OPOBOJIBHO, HE Hapyias
paB U CBOOO/IbI APYTUX JIMLI.
2.3. ®opma obpalleHust rpakJjaHaMyi BbIOUpaeTcsi CaMOCTOATENIBHO.
2.4. PaccmoTpenue obpallieHuit rpaxkaan ocylecTBIseTcs OeCILIaTHO.
2.5. Ilpu paccmoTpenun obpaiienus B agmuHucTpauuio JIOY rpaxaannd umeer 11paso:
-[TpeacTaBisiTh JIONOJHUTE/IbHbIE JOKYMEHTHI W MaTepHasbl, Jubo oOpamarscs ¢
npocbOoi 00 UX UCTpeOOBaHUH.
-3HAKOMMTBCSL C JOKyMEHTaMM W MaTepHajgaMM, KacarollUMHCS pacCMOTPCHHA
oOpallleHHs, eciid 3TO He 3aTparuBaeT Ipasa, CBOOOJIBI W 3aKOHHBIE MHTEPECHI JIPYTHUX
JML, ecid B YKA3aHHBIX AOKYMEHTax W MarepHajax He COJepKarcs [epPCOHANbHBIC
IaHHBIE, a TAKKE CBEICHHS, COCTABISAIOUINE MOCYAApPCTBEHHYIO WIM HHYH OXpaHsAEeMYIo
(deepaTbHBIM 3aKOHOM TalHY.
-[TosyuaTh NMCLMEHHBIN OTBET MO CYIIECTBY IOCTABJIEHHBIX B OOpallleHHe BOIPOCOB, 32
MCK/IIOYeHHEM CJIyuaeB, YKa3aHHbIX B 1L.11.5.4, 5.8 Hactosuiero [Tonoxenus.
-OGpamarscs ¢ Kano0oil Ha MpUHATOE MO OOpAIICHHIO pEeIlCHHe WIH ACHCTBHUC
(Ge3meiicTBUE), A TAKAKE C 3adBIEHUEM O [IPEKPAILEHUH PACCMOTPEHUs OOpallleH s,



3. TpeGoBaHHs K NHCLMEHHOMY 00paLleHHIO

3.1. B mnucbMeHHOM OOpalleHHH TpaKAAaHHH B 00sj3aTebHOM TOPAAKE YKa3blBaeT
panmenoBanue JIOVY; damMuinio, UMs, OTYECTBO 3aBCAYIOMIETO JIOY; cBoro (HamMWINIo,
UMS, OTYECTBO, IOYTOBBIH ajpec, [0 KOTOPOMY JIOJUKEH OBITh HAIPaBleH OTBET,
yBeJOMIEHHME Nepeazpecalui odpalleHus; u31araeT CyTh NPEAIOKEHNS, 3aABICHIA UK
JKATOGBI;, CTABUT JIMYHYIO TOATHCH M AaTy. B ofpauteHun TpaxaaHuH B 00s3aTC/IbEHOM
Mopsiike yKa3bplBaeT CBOH (aMHIIIMIO, UMs, OTYECTBO (TOCTIEHEE - TPH HAJIMYNH ), aapec
JIEKTPOHHOM TIOYThI, [10 KOTOPOMY JIOJIKHBI ObITh HalpaBleHbl OTBET, yBEAOMIICHHE O
nepeajgpecauiu obparienus. I'paknaHuH BIIpaBe IPUIIOKHTE K TaKOMY o0OpalleHUIo
HeoBX0IUMbIe TOKYMEHThI i MaTepHabl B JIEKTPOHHOM dopMe.

3.2. B cimy4yae HeoOXOAMMOCTH B IOATBEPIK/IEHHE CBOUX JIOBOIOB TpaXKJaHHH K
NUCBMEHHOMY OOpallleHHIO TpuiaraeT JOKYMEHTbl W MaTepHasbl b0 MX KOIIMH,
KOTOpbIE BO3BPAILAIOTCS 3aABUTE/IAM 110 HX PockOe.

3.3. O6pamenne, TocTynuBiiee B aamMunuctpanuio JOY 1o uH(GOpMaLUOHHBIM
cucTeMaM OOIIero MoJib30BaHHs, MHOJIJIEKUT PaCCMOTPEHHUIO B MOPsJIKE, YCTAHOBICHHOM
HacTosuM [lonoxeHnem.

3.4. I'pakJIaHWH HAMpapiseT CBOE NUChMEHHOE OOpalleHHe HENOCPEJCTBEHHO HA MMA
3aBe iytoniero JIOVY.

3.5. TluceMeHHOe oOpalileHHe TMOAJeKUT 00A3aTeNbHON PEerucTpalryd B TCYEHHE Tpex
JHEH ¢ MOMEHTA MOCTYILJIEHHUS.

PervcTpallMOHHBIH ~ HHAEKC OOpalleHWss TpaxJaH yKasblBacTes B [NHCEMEHHOM
oOpallleH|H, KOTOPbIA CTAaBUTCS B BEPXHEM JICBOM YIITy IIEPBOIrO JIMCTA.

3.6. [IuchbMma rpakaaH ¢ MOMETKOH «IMYHOY IOCIe NPOYTEeHNA aZpecaToM, B Cliydae, i
B HHX CTaBATCS BOMPOCH, TpeOyromue Oo(UUHATIbHBIX OTBETOB, INEPENAKOTCS Ha
PErucTpaLtio B yCTAHOBIEHHOM IOPSIJIKE.

3.7. TlucbMeHHOe oOOpalleHue, cojep:Kallee BOIPOChl, HE BXOJAALIME B KOMIICTEHILHIO
sagenytomero JIOV, HanpaBisgeTcs B TeYeHHE CeMM JIHEH €O IHA PErHCTpaluy B
COOTBETCTBYIOLIMI OpraH Juis pelIeHHs MOCTAaBICHHBIX B 0OpalleHud BOMPOCOB C
yBeJOMJIEHHEM PaK/1aHHHa, HANPABUBIIETO OOpallleHKe.

3.8. 3aseayrommii JIOY 0o HampaBieHHOMY B YCTaHOBJIGHHOM NODPSOKE 3a0pocy
rOCYIapCTBEHHOTO OpraHa MWW JOJDKHOCTHOTO JIMIA, PaccMaTpUBAROIIMX oOparienue,
06si3aH B TeyeHue 15 MHe#d mpenocTaBUTh AOKYMEHTHI W Marepualibl, 38 MCKIIOYCHUEM
MMEFOIIMX FOCYIaPCTREHHYHO Wil MHYIO OXpaHseMyto (e/lepaibHbIM 3aKOHOM TakHY.

3.9. 3ampeliaeTcs HanpaBIATb Kalo0bl IpakKIaH Ha PacCMOTPEHHE TEM COTPYIHHMKaM
JIOV, pemenne unu feiictue (6e3neiicTBiE) KOTOPBIX 00KATYETCS.

4. PaccMoTpenue oOpaLieHH il rpaxian, NoAroToBKa 0TBETOB

4.1. O6pamenne, mocTynuBiee 3aBeaytomemy JIOY, B COOTBETCTBMH C
KOMITETEHIIMEN TMOUIEKHT 0083aTelbHOMY PacCMOTpeHHI0. B cilyuae HeoOXOAUMOCTH,
3aBEIYHOIIHI MOXKET 00eCIeUHTh €T0 PACCMOTPEHHE ¢ BbIC310M Ha MECTO.

4.2. Yyer, peructpamus, XOJ PacCMOTpPeHUs oOOpalleHHs IpaxiaH OCYIUECTBIAIOTCSA
3aBEYIOLIMM C 3aHECEHHEM B XKypHaJl 0OpalleHn i rpaskiaH.



4.3. 3aBeayromuii JIOY:

- obecreunBaeT OOBEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PpPacCMOTPEHHE
oOpalileHusi, B cliydyae HEOOXOJUMOCTHM — M C Y4YacTHEM TIpakJaHHHA, HarpaBUBILErO
oOpartieHue;

- 3ampaliMBaeT HeoOX0/[MMble /I paCCMOTPEHHUs 00palleHHsa TOKYMEHTbl W MaTepHallbl,
3a UCKIFOYEHHEM MaTepHaloB CY/A0B, OPraHOB JO3HAHHs M OPraHoB IIPEIBapUTEIbLHOIO
CIIeICTBHS;

- IpUHUMAaeT MepEl, HalpaBJleHHbIe Ha BOCCTAHOBIEHNE HWITH 3AIIUTY HApYyIICHHBIX IPaB,
cBOOO/ M 3aKOHHBIX HHTEPECOB I'PAXKTaHUHA;

- JaeT NMChbMEHHbIE OTBETHI M0 CYIIECTBY [1OCTABISHHBIX B 00pallleHHH BOIIPOCOB;

- YBEOOMJISET IpakKIaHHHa O HalpaBICHUH ero oOpallleHHs Ha pacCMOTPEHHE B APYIOM
OpraH Wi Jpyrue opraHu3allii ropo/ia B COOTBETCTBHU C UX KOMITETEHIIUEH.

4.4. OteeThl Ha oOpalieHMs TpaklaH, MpUCTaHHble Ha uMs 3aBefytomero JIOV,
roTOBATCA Ha OJaHKe yUpekIeHHs 3a MoAnuchio 3asenyroluero IOV u peructpupyrorcs B
Ky pHaJe.

4.5. OTBeThl JIOJKHBI COMEPKATh KOHKPETHYIO M YETKYH HH(OpPMALHUIO [0 BCEM
BOIIPOCAM, MOCTAB/IEHHbIM B OOpallleHuH rpax/iaH. EcIu 3asdBUTeNO JaH OTBET B yCTHOU
(bopMe, To B MaTepualnax, IPHUIOKEHHBIX K 00palleHUIO, T10JKHO OBITh 3TO yKasaHo. Eciu
JaeTcss TIPOMEKYTOUHBIH OTBET, TO YKa3blBa€TCsd CPOK OKOHYATEIBHOrO pelleHus
MOCTaBJIEHHOI'O BOIIPOCA.

OTBeThbl, TIOATOTOBJIEHHbIE Ha OCHOBAHMM NPABOBBIX JOKYMEHTOB, NOJUKHBI COAEpHkaTh
PEKBU3UTLI TUX JOKYMEHTOB € YKa3aHHEM IaThbl © HAUMCHOBAHHA.

OTBeT Ha KOJJIEKTHBHOE oOpallleHHe OTIPAaBIISETCS HAa MMs NEePBOro IO/IIIMCABIIETO €ro
JIMLA, €CJIM B TUCbME He OTOBOPEHO KOHKPETHOE JIULO, KOMY HaJJIEXKUT JaTh OTBET.

Otser Ha oOpaleHue, MocTymuBinee B agMuHHcTpauuto JOY no wHGOpManMoOHHLIM
cucTeMaM OOLLEro MMOJIL30BAHMSA, HAMpaBiseTcs [0 MOYTOBOMY aixpecy Wid B (opme
3IEKTPOHHOIO JOKYMEHTA 110 aJpecy 3JIEKTPOHHOH MOYTH ,yKa3aHHOMY B OOpalleHuH,
nocrynupuieM 3apeaytouemy 0V B ¢opme snekTpoHHOro nokymenrta. Kpome toro, Ha
noctynuBiiee 3apeayromemy OY oOpamenne, comepiKaliee NpeioKeHHe, 3aMBICHUC
HITH 5Kao0y, KOTOpbIE 3aTparuBaloT MHTEPEChl HEOlIPe/1eJIeHHOI0 KpyTa JIUIl, B YaCTHOCTH
Ha oOpallleHHe, B KOTOPOM 00’KalTyeTcsl cyneOHoe pelleHHe, BbIHECEHHOE B OTHOLICHHH
HEOTIPeIeICHHOTO KpyTa JIHIl, OTBET, B TOM YHCJIC ¢ pazbsiCHEHHEM TOpsAKa 00KaloBaHUs
CyJeOHOro peleHusi, MOXeT ObIThb pa3sMellleH ¢ coOitofeHueM TpeboBaHuil 4acTH 2
cratbu 6 DesepanbHoro 3akoHa Poccuiickoit @enepannu ot 02.05.2006r. Ne59-@3 «O
nopsiiKke  pacCMOTpeHHs oOpamieHni rpaxaaH Poccuiickoint  ®exepaumu», Ha
opunmansHoM  caifite  JIOY B uHMOpMAIMOHHO-TEICKOMMYHHUKAIMOHHONW  CETH
"WHTepuer".

4.6. ObOpameHus rpaKgaH MOCIE HMX PacCMOTPEHHMs MCIOJIHUTENSIMA BO3BPAIIAIOTCA CO
BCEMH OTHOCSILIIMUCS K HUM MaTepuaiaMu 3apeaytomemy J1OY.

4.7. TlopsAnox BH3MPOBAHHS MOATOTOBICHHBIX OTBETOB Ha oOpallleHHs TIpakaaH 3a
NoANKCKIO 3aBeayroniero JJOVY yctaHaBnuBaeTcs CleJyHOLLMM:

Ha OSK3eMIUIIPE OTBETa 3asBUTENI0 B JIeBOM HH)KHEM YTy YyKa3blBaeTcs (amuius
HCTIONTHUTENS, HOMEP €ro ClyxeOHOro tenedoHa, a Takke IMPOCTABIAIOTCA (aMHIHH
COTPY/IHHKOB, Y4aCTBOBABILIUX B ITOATOTOBKE OTBETA.



4.8. Ha kax/10M 0o0pallleHHH 1oc/ie OKOHYaTEIbHOTO PELICHUS U ero UCIIOJIHEHUS N0/IKHA
ObITh OTMeTKa 00 wucnosHeHun «B gemo», nata W nuM4Has NOANKCH 3aBE/YHOLUETO.
[Ipennosxenus, 3asBieHHs U KanoObl, KOIMKM OTBETOB Ha rPakaaH GOPMUPYIOTCs B €10 B
COOTBETCTBHH C YTBEPYKICHHONH HOMEHKIATYPOH Jiet.

5. MMopsiaok paccMoTpeHHs OTACTbHBIX 00palIeH i

5.1. O6pamenus rpaxjad, nocTymusinde 3asexytomemy JIOV w3 cpeicTB MaccoBOH
nHGOpMALIMKM, PACCMATPUBAIOTCS B IOPsJAKE M CPOKH, NPEAYCMOTPEHHBIE HACTOAIIMM
[TonoxeHuem.

5.2. B ciydae ecnd B THCBMEHHOM OOpallleHHM He yKas3aHa (amujus TpakIaHuHa,
HANpaBUBIIEro oOpalleHne W MOYTOBbIH aapec, M0 KOTOPOMY JIOJKEH ObITh HarpaBlieH
OTBET, OTBEeT Ha oOpaiieHne He maetcs 3apeayrowuM JOVY, nmpuHUMaeTcs pelueHue o
CnMcaHuu JaHHOTO oOpalleHus «B nenor.

5.3. Ecaim B ykazaHHOM oOpauleHWH COJepiKaTcd CBeJeHMs O TMOAT0TaBIMBacMOM,
COBepIIaeMOM HJIM COBEPIUIEHHOM I[IPOTHBOIPABHOM JI€AHWH, & Takxke O JMIe, €ro
[OArOTABIMBAIOIIEM, COBEPIUAIOIIEM WIM COBEPIIMBIIEM, OOpalleHHe TOAICHKHUT
HATpaBJIeHHIO B FOCYIaPCTBEHHBIN OpraH B COOTBETCTBUH C €T0 KOMITETCHLIMCH.

5.4. O6parieHue, B KOTOpoM obxaiyercs cyjiedHoe peleHue, BO3BpallaeTcs rpaxk/1aHuHy
C pa3bICHEHHEM IOpPsAIKa 007KanoBaHus JaHHOTO Cy1e0HOro peleHus.

5.5. Tlpu mosyyeHUH MUCHMEHHOTo OOpallleHus, B KOTOPOM COAepXKaTcs HeleH3YpPHBIE,
OCKOPOUTENBHBIE BBIPAKCIHNSA, YIPO3bl KHU3HH, 3I0POBLIO MM MMYILIECTBY COTPYJHHKA
JIOV, a Take 4JEHOB ero CeMbH, 3aBeYIOIIHI BIIpaBe OCTaBUTh Oe3 0TBeTa 110 CYIIECTBY
0CTABJIEHHBIX B HEM BOIPOCOB U COOOIMTE MPayKAaHUHY, HAalpaBUBILEMY oOpalleHue, O
HEIOMYCTHMOCTH 3JI0yTIOTpeOIeHHS TPaBOM.

5.6. B ciyyae eciid TEKCT [HUChbMEHHOIO OOpallleHusi He MOoIIaeTcs IPOYTEHHUIO,
oOpalieHHe He TMOEKUT HAMpPaBJIEHUIO HA PACCMOTPEHHME M OTBET HA HEro He JIaeTcd.
3asBuTen0 00 2TOM coobuiaercs, eclu ero (aMuwivsgd W NOYTOBBIM agpec MOAAaroTCs
MTPOYTEHHIO.

5.7. ObpateHus rpax/iaH, OCTYIIUBIIME OT OJHOIO M TOI'O K€ JIMIA [0 OJIHOMY H TOMY
K€ BOINpPOCY, €CIH CO BPEMEHH M0Jadyd TMepBoro oOpalleHUs HCTEK YCTaHOBIEHHBIH
nacrosuuM IlonoxkenneM cpok pacCMOTPEHHMS MM 3asiBUTENIb HE COTVIACCH ¢ MPHUHSITBIM
1Mo ero oOpalleHUIO PellleHUEM, CHUTAIOTCS MOBTOPHLIMHU.

IMpu pabore ¢ MOBTOPHBIMH OOpallleHUsAMU J€JIONPON3BOANTENL (POPMHUPYET JIENIO C yIKe
MMEIOLIMMHCS JOKYMEHTAMH 110 00palleH!usIM JaHHOT'O 3asBHTEIS.

He cumTaroTcss TTOBTOPHBIMH OOpallleHHsT OJHOIO W TOTO K€ 3asgBUTEJNs, HO MO Pa3HBIM
BOIIpPOCaM, a Tak)Ke MHOI'OKpaTHble — [10 OJAHOMY M TOMY K€ BOIpOCY B Ciydae, eclid
NPUYUHBL, TI0 KOTOPBIM OTBET [0 CYLIECTBY IOCTaBJIEHHBIX B 0OpallleHUW BOMPOCOB HE
MOT OBITH [aH, B TIOCITEAYIOIIEM OBUTH YCTPAHEHbI, MpakIaHWH BIIpaBe BHOBL HANPaBUTh
obparnenue 3asenyromemy JOY.

5.8. B cayuae eciau B MUCbbMEHHOM OOpallleHUH TpaKAaHWHA COJEPKUTCA BOTMPOC, HA
KOTOPbIIi €My MHOTOKPATHO aBaJMCh NUCbMEHHbIE OTBETHI 10 CYLIECTBY B CBSI3U C paHee
HAaIpaBJICHHBIME 00paLCHUSMH, U TIPH 3TOM B 00pallleHUH He TIPUBOIATCS HOBBIC JOBO/IbI
wii  obcTosTenbcTBa,  3aBeiayrowid  JIOY  BhnpaBe  NpuHATE  pelIeHHE O
0e30CHOBATENBHOCTH  odepeaHoro oOpauieHuss U IPeKpallleHud  IEPenucKd ¢



rpaxnanuHoM. O [aHHOM pelIEHMH YBEJOMIAeTCs TPaXIaHHH, HanpaBUBIIUHA
obparieHue.

5.9. B ciydae eclIi OTBET 110 CYIIECTBY I0CTABIEHHOIO BONpPOca B 00pAllleHHH HE MOKET
OBITh aH Oc3 pasrialieHuss CBeAeHHH, COCTABISIOIIMX OXPaHAEMYIO (efepanbHbIM
3akoHOM  TaifHy, TpaXJaHWHy, HanpasuBlieMy oOpaiieHue, —coobuaercs o
HEBO3MO)KHOCTH N1aTh OTBET IIO CYIIECTBY B CBS3U € HENOMYCTHMOCTHIO pasrylallCHHs
yKa3aHHBIX CBEICHHUM.

6. Cpoku paccMoTpeHusi 00paleHHii H yBeloMJIeHUe 3asiBHTe IeH
6.1. O6pawenus, noctynuslre 3asenytomemy OV, paccMaTpuBaloTCa B TEUCHHE 30
nHeil co JHS PETHCTpalldM MMMCBMEHHOTO OOpAaIIeHHA, eCld MHOHW CPOK (MCHBbIIMH) He
YCTAHOBJIEH PYKOBOUTEJIEM.
O6palueHus, He TpeOyroLKe A0MOJHUTEIbHOI0 U3Y4eHUs U IIPOBEPKH, pACCMaTPUBAIOTCA
Oe3oTiaraTeabHo.
O pe3ynbTaTax pacCMOTPEHHUS YBEIOMIISIOTCS 3asBUTCITH.
6.2. B uckIOYMTENbHBIX chydasx 3asedyroiuit  JIOY  BrnpaBe NpomIMTh  CPOK
paccMoTpeHus1 oOparieHsa He Oonee yeM Ha 30 nHeH, yBeIOMUB O NPOUIEHUH CpOKa ero
pacCMOTPEHHs TpaKIaHHHa, HalpaBuBIIEro obpamenue. [Ipoanenue cpoxa odopmisieTcs
UCTIOJIHUTE/IIMH HE MeHee 4YeM 3a MATb JHEeW JO0 HCTe4YeHHUsi CPOKa PpacCMOTPEHMA
oOpauleHus.

7. Opranuzanus padoTbl M0 JHYHOMY IIPHEMY IpazKIaH

7.1. Ipaduk 1 nopsloK Ju4HOro nprema rpaxaan B JIOY ycraHaBiuBaeTcs 3aBelyOMUM
JOY. Undopmanug 0 MecTe mpuema, a Takke 00 yCTAHOBJICHHBIX AJA IPHEMa JHAX U
gacax JTOBOJUTCS 10 CBEICHHS I'PaXKIaH.

7.2. Tlpu nuyHOM DNpUeMe TIpaXkIaHWH NPe/IbsBIACT NOKYMEHT, YJIOCTOBEPSAIOUIUI €ro
JIMYHOCTb.

7.3. Tlo BompocamM, He BXOIAIUMM B KOMIIETEHLMIO 3aBE/YIOLIETO JIOVY, 3asBurensm
PEKOMEHIyeTCsl 0OpPAaTUTHCS B COOTBETCTRBYIOIIME OPTaHbl, YUPEKICHHA, OPraHH3aALIIH.
7.4.Conepkanrie yCTHOro OOpalleHWsl 3aHOCHTCS B KapTOUKy JIMYHOTO IpHema
rpakiaHdHa. B coydae, eCIM HM3JOKEHHbIe B YCTHOM oOpameHud (QakThl M
06CTOSTEILCTRA ABISAIOTCA OYEBHIHBIMH M He TPeOYIOT JOTIONHUTENILHOM MPOBEPKH, OTBET
Ha oOpallleHne ¢ COriacusi rpaXKTaHWHa MOXKeT ObITh [JaH YCTHO B XOJie JTHYHOIO pHema,
0 4eM JleflaeTcs 3alich B KapTOouKe JIMYHOrO [IpUeMa rpaxlaHuHa. B ocTaibHbIX Clrydasx
naeTcs UChbMEHHBIH OTBET 10 CYLIECTBY MOCTABIEHHBIX B 00palleHHH BOIIPOCOB.

[Ipr HEOOXOIMMOCTH TPaXKAaHaM MPEUTaraeTcs W3JI0KUTb CYyTh BONpOca B MACHBMCHHOM
Buje. [luceMeHHoe oOpalieHwe B 3TOM Cllydae PErHCTpUpYercs W paccMaTpuBaeTCs B
YCTaHOBJIEHHOM MOPsLIKE.

7.5. Tlpu MOBTOPHBIX OOpalIeHUSX MNOAOUPAIOTCS HMCIOIIHECs MaTephallel TI0 ACiy
3asIBUTEJIS.

7.6. B Xome AMYHOIO INpHUEMA TPakIaHWHY MOXeT ObITh OTKa3aHO B JaJibHEHIleM
paccMOTpeHuu oOpalleHus], ecid eMy paHee Obui JIJaH OTBET MO CYLIECTBY NOCTABICHHbBIX
B 0OpallecHUH BOIIPOCOB.

7.7. B ciyuae, eciv B 00palleHHH COJIEPKATCA BOMPOCHI, pelleHue KOTOPhIX HE BXOJIUT B
KOMIIETEHLMIO JaHHBIX IOCYJapCTBEHHOIO OpraHa, opraHa MeCTHOTO CaMOYIIpaBJICHUs



WM JIO/DKHOCTHOTO JIMIA, IPaKIaHWHY IaeTcsi pasbsiCHeHHe, Kylna U B KakOM MOps/IKe
eMy ciiejlyeT o0paTuThCs.
7.8.0THenbHbIE KaTeropuu rpaxaaH B cyvasx,
TpelyCMOTPEHHBIX 3aKOHONATEIBLCTBOM Poccuiickoit Menepallii, MOIL3YIOTCA IPaBOM Ha
JIMYHBINM [TPUEM B TIEPBOOYEPEIHOM MOPsAKE.

8. PaGoTa ¢ o0pamieHHsIMH, NOCTABJICHHBIMH HA KOHTPO/IbL

8.1. JIoJKHOCTHOE JINIO — MCIIOJHUTENb OCYINECTB/IACT B NMPEIeiax CBOEM KOMIIETCHLIMHA
KOHTPOIbL 33 COOMIOJeHHEM TOpsJKa pPacCMOTpeHHA oOpallleHnid, aHaIU3UPYIOT
colepKaHUe NOCTYNAIOIMX OOpalleHnH, NPUHUMAIOT MEpbl 110 CBOEBPEMEHHOMY
BBIABJICHUIO M YCTPAHEHHWIO MPUYMH HapylIeHWs Ipas, cBO0OJ ¥ 3aKOHHBIX HMHTEPECOB
rpaxaaH.
8.3, JIOMKHOCTHOE NMLO — HCIIONHMTENb B YCTAHOBJEHHBIE CPOKM PacCMATPUBACT
KOHTpOIbHOE oOpallieHne, HHPOPMUPYeT O pe3ylbTaTax 3aBEIYIOLICro JOY, roroBur
oTBeT 3agBuTento. ObpaiieHus, B KOTOPLIX €OOOWIAeTCs O KOHKPETHBIX HapyLICHIAX
3aKOHHBIX [IPaB M MHTEPECOB IPakiaH, CTaBATCs Ha KOHTPOIIb.
8.5. O6palleHye CYUTACTCs MCIIONHEHHBIM U CHUMAETCs ¢ KOHTPOJIA, €C/IH paccMOTPEHbI
Bee MMOCTABJICHHBIC B HEM BOIPOCHI, TPHHATHI HEOOXOIMMBIC MEpEI, 3asBHTC/IAM IaH
OTBET.
8.6. TIucbMeHHbIe 0OpalieHus, Ha KOTOPbIe JA0TCsA MPOMEKYTOUHbIE OTBETRI, € KOHTPOIIA
He cHuMaroTcs. KOHTpONb 3aBepliaeTcss TOJNbKO [OC/NE BHIHECCHUSA M TIPUHATHT
FiCUepIbIBAIOLINX MEp TT0 Pa3pelIeHUIO MPEAIOKEHN, 3aABICHHA, xanobel. Pemenne o
CHATHH C KOHTpOJIA TIpHHKUMaeT 3asenyrowit JOY.
8.7. Jluua, BuHOBHbIE B HapyleHuu PenepaibHOro 3aKoHa Poccuiickoit denepauuu OT
02.05.2006r. Ne59-®3 «O mnopsake paccMOTpeHMs OOpallleHHH rpaxiaH Poccuiickon
@enepaiiny, HECyT  OTBETCTBEHHOCTb,  [PEIYCMOTPEHHYIO  3AKOHOAATEIRCTBOM
Poccuiickoit @epepaiivu.

9. Opranusanus Je/10MpoH3BOACTBA

9.1 OTBeTCTBEHHOCTh 33 OPraHU3alMI0 U COCTOSHME JETONPOMU3BOIACTBA 110 NMHCbMaM 1
YCTHBIM 0OpalleHHsIM TPaK[aH BO3/IaraeTcs Ha 3aBe/lyIoilero JOVY.

9.2. 3asenyrommii JIOY opramusyeT BeleHHE XKypHala perucTpalnu o o0patuenusam
rpaskaaH.

9.3, 3agexqyrommii IOV ocyluecTBIsieT XpaHeHHe M MCTIOJIb30BaHWE B CHNPABOHUHBIX H
MHBIX LeJIsX PeIOKEeHNUIL, 3asaBICHUH 1 ’Kano0 rpaxxaaH.

9.4. OTBeTCTBEHHOCTh 3a COXPAaHHOCTh JOKYMEGHTOB MO 0OpalleHHAM TpaxiaH
Bo3JiaraeTcs Ha 3asemytoiero JOV.

9.5. YcTaHAaBIMBAETCS CPOK XpaHeHMs! MPe/UIOKeHUH, 3asgBICHUM, Kano0 IpaxkIaH H
JIOKYMEHTOB, CBSI3aHHBIX C MX PacCMOTPEHHEM M paspelICHHEeM — 5 ner. B HeoOXOAUMBIX
cIlydasX SKCIIEPTHOH KOMHCCHEH MOXKeT ObITh MPUHATO PCLICHHE 00 yBEeMMYEeHUH CpOKa
XpaHeHUs UK O IOCTOSHHOM XPaHEHMH HauboJiee IeHHBIX TIpeJUI0KEHUH rpak/iaH.

9.6. Tlo MCTeYeHHH YCTAHOBJIEHHBIX CPOKOB XpaHeHUsA NOKYMEHTBI MO NPEIJIOKEHUIAM,
jagBJlCHMSM M JKamobaM TpakIaH TMoJyulekaT YHHYTOKCHHIO B COOTBETCTBHM €
yTBEpK/IeHHBIM ~ DejiepanbHOli  apXHBHOH cayx6oii  Poccum TlepeyHeMm THIIOBBIX



YIpaBJIEHYECKAX JOKYMEHTOB, 00pasyrolMxcs B JEATEIbHOCTH OpraHu3allu, ¢
yKa3aHHeM CPOKOB XpaHEHHS.

9.7. XpaHeHue Jes y UCIIOJIHUTENEH 3ampeliaeTcs.

9.8. ObpalueHnus rpaxkiaad MOTYT HaNpaBlsThCA B apXWB 0e3 pacCMOTPEHUs, CC/IM B HUX
cojiepkaTcs pacCy KIeHHUs 110 U3BECTHBIM NpodIeMaM MJIH 110/IHUMAIOTCS yiKe PEICHHbIE
BOIIPOCHI, He TPeOYIOIIKE JOMNONHUTENBHOTO PACCMOTPEHHS, @ TaKKe OECCMbICIEHHBIE 110
coiepsKaHuIo.

9.9. Pemenue o cnMcaHWy yKa3aHHBIX o0pauleHH# npuHAMaeT 3apeayromui JJOY.

10.l'apanTu Ge30MacHOCTH IPaskIAHHHA B CBSA3H € €10 o0paleHnem

10.1. 3anpemaercs rnpecieIoBaHue rpakKIaHUHa B CBA3M ¢ €ro oOpamleHueM B
roCyIapCTBEHHBIA OpraH, OpraH MECTHOIO CaMOYIIPABIEHHS M/ K JI0JZKHOCTHOMY JIMIy C
KPUTHKOH J1eATeNbHOCTH YKA3aHHBIX OPraHOB WM JOMKHOCTHOIO JiMIa JUOO B LENX
BOCCTAHOBIICHHS WIH 3aLIMTHI CBOMX MpaBs, CBOOOA W 3aKOHHBIX MHTEpecoB JIMOO Mpas,
cB00OJ1 M 3aKOHHBIX MHTEPECOB JIPYTUX JIHLL.

10.2. TIpu paccMoTpeHuu oOpalleHHs He JOMyCKaeTcs pasIylalleHue CBeJIeHHMI,
cofepikKallMxcs B oOOpallleHMH, a TaKkkKe CBeJeHMH,  KacarolUXCs YaCTHOH
KM3HM FpakJaHnHa, Oe3 ero corjacus. He sBiseTcs pasriamieHWeM —CBEACHHH,
colepKalmuxcs B OOpalleHWd,  HampaBieHue  [MCbMEHHOro  obpalleHus B
rocy/apCTBEHHBIA OpraH, opral MECTHOIO CaMOYIIPaB/ICHUS WM JOKHOCTHOMY JIMILY, B
KOMIIETEHLIUIO KOTOPLIX BXOIUT pellleHHe MOCTAaBACHHBIX B 00pallleHHH BOIPOCOB.

11.Bo3Menienne NpUYUHEHHBIX YOBITKOB H B3bICKAHHE MOHECCHHBIX PACX0/10B INPH
pacemoTrpenu odpameHunii. [lepenekTHBLI H PHCKH CY1e0HBIX CIIOPOB.

11.1. TpaxkaaHnuH MMeeT MpaBO Ha BO3MelIeHHE YOBITKOB M KOMIIEHCAIMIO MOPaJIbHOTO
Bpejla, IPUYMHEHHBIX HE3aKOHHbIM feiicTBreM (OesnelictBueM) 3aenyromero JOY mpu
paccMOTpeHUH 00palleHus, 0 pelleHUIO CyIa.

11.2. B ciyuae, eciii rpakIaHuH yKaszajd B OOpallleHUM 3aBEIOMO JIOKHbIE CBeIeHMU,
pacxo/pl, HOHECEHHBIE B CBA3M C paccMOTpeHneM obpatenus 3apeayromero JOY, moryt
OBIThH B3BICKAHBI C JAHHOTO I'Pa)KJaHKUHA 110 PEUIEHHUIO CYa.



